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To support this campaign, we have 
developed a range of resources for social 
housing providers to use in educating 
their tenants.
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One of the primary objectives of the group is to address the issue of access rates for 
electrical tests and installations and the associated costs.

New electrical safety regulations will come into force in England, requiring social 
landlords to inspect and test electrical installations in their properties at least every five 
years and carry out necessary works. These changes took effect in November 2025 
for new tenancies and will come into force in May 2026 for exisiting tenancies.

These requirements are already in place in Scotland and Wales, and there is support to 
see them extended to the social rented sector in Northern Ireland to ensure consistent 
safety standards across the UK. Social landlords will also be required to inspect and test 
any electrical appliance they provide as part of a tenancy.

The ESR Social Housing Sub-Group has launched the Let Me In! campaign to engage 
social housing providers and tenants to ensure the safety of electrical installations and 
equipment within their properties. This tenant-focused campaign aims to educate 
and allow access for essential safety checks across the devolved nations.

We invite all social housing providers and industry stakeholders to join us in the 
Let Me In! campaign. By working together, we can ensure that tenants build 
an understanding of the importance of safety checks and feel reassured in 
granting access to their homes.

We encourage social housing providers to participate in the campaign and urge tenants 
to co-operate and allow access for the safety checks to ensure their health and safety.

Let’s make our communities safer, one inspection at a time!

1. Campaign Summary
The Electrical Safety Roundtable’s Social Housing Sub-Group 
brings together representatives from Social Housing 
Providers to develop standardised electrical safety 
guidance for the sector.



This copy has been created to share the key message 
of the campaign with tenants.

This can be used on websites or newsletters to 
educate tenants. 

Safety Starts at Your Door: Let Me In!

Ensuring your home’s safety begins the moment you open your door for 
essential safety checks. 

[Your Organisation] is committed to providing safe housing for our community.  

We must ensure that the electrical installation and electrical equipment we own 
in your property are safe.

These works are essential, and it is important that you allow us access to your 
home to carry out this electrical safety check.

When we visit to check the electrics in your property, we will send a qualified, 
competent electrician, who may undertake a Periodic Inspection, which will 
result in the creation of an Electrical Installation Condition Report (EICR). 
EICRs are important to verify the electrical safety of properties and 
spot hazards.

This electrical safety check makes sure that the wiring in your home is safe 
and that your own health and safety are maintained. We also have a duty of 
care, and this inspection and test will allow us to fulfil our statutory obligations.

2. Supporting Copy



Printed materials that can be distributed in public spaces 
or handed out to raise awareness and provide detailed 
information about the campaign.

Scan or 
click here

Scan or 
click here

3. Posters and Leaflets
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 Conduct a visual inspection of the 

electrics.

 Send a qualified, competent electrician, 

who may undertake a Periodic Inspection 

which will result in the creation of an EICR.

 Carry out any necessary repairs or 

remedial work.

 Please allow up to 4 hours for checks to 

be completed adequately. 

When we visit to check the 

electrics in your property we may:

This poster was created by the Electrical Safety Roundtable. Please contact your housing 

provider if you are concerned about the electrical installation in your property.

We must ensure that the 

electrical installation and 

electrical equipment we

own in your property is safe.

LET ME IN!
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 Conduct a visual inspection of the electrics, checking:

 The electrical intake (where the electricity enters the property, near to 

the consumer unit/fuse box)

 The consumer unit

 The main protective bonding (which connects pipework with the 

electrics in a property)

 Any fixtures and fittings (such as light fittings and sockets)

 The state of wires and cables

 The smoke detection system, if connected to the mains electrical supply

 Send a qualified, competent electrician, who may undertake a Periodic 

Inspection which will result in the creation of an EICR

 Carry out any necessary repairs or remedial work.

Please allow up to 4 hours for checks to be

completed adequately. 
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WHAT WE WILL DO:

If you are concerned about the 
electrical installation in your 
property, complete the visual 
electrical checklist at
www.electricalsafetyroundtable.co.uk 

and if you still have concerns after 

this, contact your housing provider.

When we visit to check the electrics 

in your property we may:

This leaflet was created by the Electrical Safety Roundtable. Please contact your housing 

provider if you are concerned about the electrical installation in your property.
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 We must ensure that the electrical installation and electrical equipment we 

own in your property is safe.

 We must ensure your property is free of any serious electrical hazards, 

including:

   Exposed wiring

   Overloaded sockets

   Poorly installed electrical systems

 We must ensure that any threats from accidental fires are minimised, through:

   Ensuring Residual Current Devices

  (RCDs) are � tted

   Ensuring the distribution board

  and wiring are regularly

  checked and maintained

 We must make sure any electrical work complies 

with the Building Regulations, in particular Part P. 

Some work (including new circuits, alterations to 

existing circuits in bathrooms, and replacement  

consumer units) is notifiable. This must be verified 

by the issuing of a Building Regulation compliance 

certificate.

 It is recommended best practice that we arrange 

for an Electrical Installation Condition Report 

(EICR) to be carried out at least every five years. 

EICRs are important to verify the electrical safety of  

properties and spot hazards.

IT’S THE LAW

What we must do regarding 

electrical installation maintenance

1  Muscles tighten up, making it almost impossible 

to let go of the equipment.

2  Lungs constrict, making it hard to breathe.

3  Heart constricts and blood vessels tighten.

4  Burns occur where

electricity enters

and exits the body.

 DON’T DO IT YOURSELF!

DIY wiring can lead to electrical parts overheating, causing fires, shocks 

and death.

 DON’T OVERLOAD SOCKETS!

Plugging too many devices into one socket, and over-using extension 

leads, can lead to overheating and fires.

 DO BUY REPUTABLE ELECTRICAL GOODS

Cheaper, ‘unofficial’ electrical products such as e-bikes, e-scooters, phone 

chargers and extension leads may not meet safety regulations, increasing 

the risk of fire.

 DO ALLOW ELECTRICAL INSPECTIONS TO TAKE PLACE

Regular checks are the best way to be sure that electrical installations are 

safe, and to spot potential problems before it is too late.
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When your body receives 
an electric shock: 

Electricity: Do’s & Dont’s

12% of social renters feel unsafe at 

home because they fear a fire 

may break out.
Source: MHCLG English Housing Survey 2022 to 2023: rented sectors

10% of social housing properties failed

the Government’s Decent Homes 

criteria in 2023.
Source: MHCLG English Housing Survey

12% of all fires are caused by problems 

with electrical distribution wiring,

cabling or plugs).
Source: Home Office fire statistics, 2023/24

211 fires occurred in 2024 

involved an e-bike or 

e-scooter.
Source: OPSS Fires in e-bikes 

and e-scooters in 2024

564 fatalities or injuries 

were caused by fire 

started by faulty 

electrical distribution 

in 2024/25
Source: MHCLG Incident 

Recording System

33% is the failure rate of battery 

powered smoke alarms 

compared to the 21% failure 

rate for mains powered.

Source: Home Office Incident 

Recording System
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Statistics to remember:
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We must ensure that the 

electrical installation 
and electrical 
equipment we own in 
your property is safe.
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LET ME IN!

QR code 

to follow

https://napitweb.blob.core.windows.net/esr/id8150b_esr_let_me_in_safety_starts_at_home_poster_160625_v2.pdf
https://napitweb.blob.core.windows.net/esr/id8150e_esr_let_me_in_leaflet_infographic_update_041125_v3.pdf


This document ensures that electrical safety information is 
available in an accessible, easy to read format.

4. Accessible Documents

1

About 
Electrical 
Safety

E A S Y  R E A D

5

Your landlord will 

send an electrician. 

This is someone who 

has had training and 

knows a lot about 

electricity in the 
home.

The electrician will 

do tests to make sure 

everything is working 

safely.

The electrician will 

need to turn the 
electricity off for part  

of the check.

OFF

4

An electrical safety 

check helps to make 

sure that your home is 

safe to live in.

An electrical safety 

check can be called an 

Electrical Installation 

Condition Report. It 

is called an EICR for 

short.

Your landlord will sort 

out an electrical safety 

check at your home 

every 5 years.

3

This means you pay 

them money to live in 

your home.

Your landlord must 

make sure the 
electrics in your house 

are safe.  Electrics are 

things like wires, plug 

sockets and things 

that use electricity. 

Your landlord will 

send you a letter to 

sort out a visit for an 

electrical safety check.

2

Electricity is used 
in your home. It is 

used to make things 

like lights, fridges, 

microwaves and 
televisions work.

Electricity can be 
dangerous. It can 
cause accidents like 

fires and injuries.

A landlord is the 
person or company 

that owns your home. 

They rent the home to 

you.

Scan or 
click here

https://napitweb.blob.core.windows.net/esr/id8150ee_esr_let_me_in_accessible_leaflet_infographic_update_031125_v3.pdf


Social media images and captions have been created to share 
across different social media platforms. 

5. Social Media Images

This image was created by the Electrical Safety Roundtable.

Please contact your housing provider if you are concerned about the electrical installation in your property.
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 Conduct a visual inspection of the electrics.

 Send a qualified, competent electrician, who may undertake a 

Periodic Inspection which will result in the creation of an EICR.

 Carry out any necessary repairs or remedial work.

 Please allow up to 4 hours for checks to be completed 

adequately. 

When we visit to check the electrics 

in your property we may:

We must ensure that the electrical 

installation and electrical equipment 

we own in your property is safe.

LET ME IN!
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This image was created by the Electrical Safety Roundtable.

Please contact your housing provider if you are concerned about the electrical installation in your property.
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 Conduct a visual inspection of the electrics.

 Send a qualified, competent electrician, who may undertake a 

Periodic Inspection which will result in the creation of an EICR.

 Carry out any necessary repairs or remedial work.

 Please allow up to 4 hours for checks to be completed 

adequately. 

When we visit to check the electrics 

in your property we may:

We must ensure that the electrical 

installation and electrical equipment 

we own in your property is safe.

LET ME IN!

Safety
your

atstarts

door This image was created by the Electrical Safety Roundtable.

Please contact your housing provider if you are concerned about the electrical installation in your property.
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 Conduct a visual inspection of the electrics.

 Send a qualified, competent electrician, who may undertake a 

Periodic Inspection which will result in the creation of an EICR.

 Carry out any necessary repairs or remedial work.

 Please allow up to 4 hours for checks to be completed 

adequately. 

When we visit to check the electrics 

in your property we may:

We must ensure that the electrical 

installation and electrical equipment 

we own in your property is safe.
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This image was created by the Electrical Safety Roundtable.

Please contact your housing provider if you are concerned about the electrical installation in your property.
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 Conduct a visual inspection 

of the electrics.

 Send a qualified, competent 

electrician, who may 

undertake a Periodic 

Inspection which will result 

in the creation of an EICR.

 Carry out any necessary 

repairs or remedial work.

 Please allow up to 4 hours 

for checks to be completed 

adequately. 

When we visit to check 

the electrics in your 
property we may:

We must ensure that the electrical 

installation and electrical equipment 

we own in your property is safe.

LET ME IN!
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This image was created by the Electrical Safety Roundtable.

Please contact your housing provider if you are concerned about the electrical installation in your property.
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 Conduct a visual inspection 

of the electrics.

 Send a qualified, competent 

electrician, who may 

undertake a Periodic 

Inspection which will result 

in the creation of an EICR.

 Carry out any necessary 

repairs or remedial work.

 Please allow up to 4 hours 

for checks to be completed 

adequately. 

When we visit to check 

the electrics in your 
property we may:

We must ensure that the electrical 

installation and electrical equipment 

we own in your property is safe.

LET ME IN!

Safety
your

atstarts

door

This image was created by the Electrical Safety Roundtable.

Please contact your housing provider if you are concerned about the electrical installation in your property.
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 Conduct a visual inspection 

of the electrics.

 Send a qualified, competent 

electrician, who may 

undertake a Periodic 

Inspection which will result 

in the creation of an EICR.

 Carry out any necessary 

repairs or remedial work.

 Please allow up to 4 hours 

for checks to be completed 

adequately. 

When we visit to check 

the electrics in your 
property we may:

We must ensure that the electrical 

installation and electrical equipment 

we own in your property is safe.

LET ME IN!
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Click each 
image to 
download

https://napitweb.blob.core.windows.net/esr/id8150c_esr_let_me_in_safety_starts_at_home_social_instagram_160625_v2.png
https://napitweb.blob.core.windows.net/esr/id8150c_esr_let_me_in_safety_starts_at_home_social_instagram_160625_v22.png
https://napitweb.blob.core.windows.net/esr/id8150c_esr_let_me_in_safety_starts_at_home_social_instagram_160625_v23.png
https://napitweb.blob.core.windows.net/esr/id8150d_esr_let_me_in_safety_starts_at_home_social_linkedin_160625_v2.png
https://napitweb.blob.core.windows.net/esr/id8150d_esr_let_me_in_safety_starts_at_home_social_linkedin_160625_v22.png
https://napitweb.blob.core.windows.net/esr/id8150d_esr_let_me_in_safety_starts_at_home_social_linkedin_160625_v23.png


 LinkedIn/Facebook
Your home’s safety begins the moment you open your door 
for essential safety checks. 

 Join the ‘Let Me In!’ campaign today! 
#LetMeIn	 #HomeSafety 
#TenantEducation	 #ElectricalSafety

Safety starts at your doorstep! 
 Learn how electrical inspections can keep your home safe. 

#LetMeIn	 #ElectricalSafety 
#HomeSafety 

Unlock the door to safety! 
 Let us in for essential checks and keep your home safe. 

#LetMeIn	 #HomeSafety 
#TenantEducation	 #ElectricalSafety

Safety checks are the key to a safer home. 
 Join the ‘Let Me In!’ campaign today!  

#LetMeIn	 #TenantAwareness 
#ElectricalSafety	 #HomeSafety

 X (Formerly Twitter)
Safety starts at your door! 

 Let us in for essential checks. 
#LetMeIn	 #HomeSafety 
#TenantAwareness	 #ElectricalSafety

Unlock the door to safety! 
 Let us in for essential checks 

#LetMeIn 	 #HomeSafety  
#TenantAwareness 	 #ElectricalSafety

Safety checks are the key to a safer home. 
  Join the ‘Let Me In’ campaign today! 
#LetMeIn	 #TenantAwareness 
#ElectricalSafety

 Instagram
Your safety starts at your door! 

 Let us in for essential checks and ensure your home is safe. 
#LetMeIn 	 #HomeSafety  
#TenantAwareness	 #ElectricalSafety

Unlock the door to safety!   
 Let us in for essential checks and keep your home safe. 

#LetMeIn	 #HomeSafety  
#TenantAwareness	 #ElectricalSafety

Safety checks are the key to a safer home. 
Join the ‘Let Me In’ campaign today!  

#LetMeIn 	 #HomeSafety  
#TenantAwareness 	 #ElectricalSafety

6. Social Captions
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7. Contact Details
Martin Simmonds, ESR Social 
Housing Chair, said:

For more information and to access further 
electrical safety guidance, please contact:

www.electricalsafetyroundtable.co.uk

secretariat@electricalsafetyroundtable.co.uk
ID8150f

“Thank you for supporting the Let Me In! 
Campaign. We hope that this campaign 
can educate tenants, encourage access and 
enhance safety.”

“It’s key that clear and accessible 
information about safety checks is 
available, which will help contribute to 
ensure all properties meet the highest safety 
standards through regular inspections.”

http://www.electricalsafetyroundtable.co.uk
mailto:secretariat@electricalsafetyroundtable.co.uk

